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UNWTO International Tourism Arrivals
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WTTC Economic Impact Timeline 2000 - 2021
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WTTC Travel & Tourism Forecast 2022 - 2032
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Hawaii GDP by Industry: 2021 (in current dollars)

Real estate and rentals 15.6%
Tourism 13.5%
Federal Government 11.6
State and local government 9.0%
Health care and social assistance 7.7%
Construction 5.5%
Retail trade 5.2%
Accommodation and food services 5.0%
Finance and insurance 4.4%
Professional, scientific, and technical services % of Total GDP 4.1%
Wholesale trade 3.3%
Administrative and management services 2.4% 2.2
Information 2.3% 2.1
Other services, except government 2.2% 2.0
Utilities 1.9% 1.7
Manufacturing 1.7% 1.6
Transportation and warehousing 1.6% 1.5
Educational services 1.0% 0.9

Management of companies and enterprises 0.9% 0.8

Arts, entertainment, and recreation 0.6% 0.6

Agriculture, forestry, fishing and hunting 0.3% & 0.3

Mining 0.1% ] 0.1

14.2

10.6

7.0

5.1

4.8

4.5

4.0

3.8

3.0 Nominal GDP in $B

Source: DBEDT GDP generated in the other sectors by tourism have been subtracted from each industry’s measure.
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Hawail Jobs by Industry: 2021 (Includes payroll jobs and proprietors)
a1

Federal Government
Health care and social assistance
State and local government
Retail trade
Accommodation and food services
Construction
Other services, except government
Professional, scientific, and technical services
Administrative and management services % of total Jobs
Real estate and rentals
Finance and insurance
Transportation and warehousing
Wholesale trade

10,000

2.29 1.9

Educational services 1.9% .6
Manufacturing 1.8% 1.5
Agriculture, forestry, fishing and hunting 1.7% 4

Arts, entertainment, and recreation 1.2% 1.1

Information 1.0% 0.9
Management of companies and enterprises 0.6% 0.5
Utilities 0.4%50 0.4

Mining 0.1% 0.1

Source: DBEDT Jobs generated in the other sectors by tourism have been subtracted from each industry's measure
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Historical Visitor Arrivals

Visitor Arrivals to the State of Hawai‘i 1970 - 2021
18 Kaua'i Flooding

ﬂ

2020
COVID-19
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2021 data are preliminary
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Hawai‘i Tourism at a Glance

2013 2014 2015 2016  2017R 2018 2019 2020 2021 o',
| $14.978 $15.11B $15.91B $1679B $17.64B $17.72B  $4.6382  $13.1B
Spending  $14.52B 3100y (+0.9%) (+5.3%) (+5.5%) (+5.1%)  (+12%) (-73.9%) (+180.6%)  °10-9B
Tax 6154 $158B $171B $186B  $196B  $2088  $207B $5406M°  S153B oo oo
Revenue S4B (426%) (+7.0%) (+8.8%) (+54%)  (+6.8) (+12%)  (-73.9%) (+180.6%)
Jobs ek TAKATTK 194K 205K 217K 216K 56.4K° 160K
Supported (+36%) (+1.7%) (+9.6%) (+5.7%) (+6.8%) (+0.6%) (-73.9%) (+180.6%)
Arrvals oy 832M  B6BM  B93M  9.40M  9.95M  10.39M  271M  678M  7.64M
M (418%) (+4.3%) (+29%)  (+5.3%) (+5.9%)  (+5.0%)  (-73.9%) (+150.3%)
| 113M  11.9M  120M  122M  132M  136M  532M  10.74M
ArSeats — 109M - (137%) (+57%) (+07%) (+1.8%) (+83%) (+2.9%) (-60.9%) (+101.8%)  '0-°M

12022 data are preliminary

22020 expenditures 2020 spending statistics from U.S. West and U.S. East visitors were available from January — March, November and December 2020. Visitor surveys were not conducted from April-
October 2020 due to COVID-19 restrictions. For Japan, Canada, Other Asia, Oceania, Europe and Latin America, visitor spending data were only available from January-March 2020; data for November
and December were not available due to limited samples 2020 expenditures do not include supplemental business spending

32020 tax revenues and jobs were calculated based on available spending data from MMA countries detailed in footnote 2
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October 2022 Highlights — Expenditures and Arrivals

Monthly Visitor Expenditures ($mil)
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Note: 2022 figures are preliminary.
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Visitor Arrival Mix YTD 2022P vs 2019
2019 YTD 2022P

Canada
296,822
3.9%

Japan/

134,873
1.8%

Canada
540,103
5.2%

Note: 2022 figures are preliminary.
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Visitor Spending Mix YTD 2022P vs 2019
2019

Canada
$1,081.5
6.1%

Note: 2022 figures are preliminary.

Dec. 9, 2022

YTD 2022P
|

Canada
$681.6
4%

Japan,////

$267.2
2%
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Spending by Category YTD 2022P vs 2019

$250
$226.4

$200 $196.3

$150 = Lodging
®m Food & Beverage
®m Shopping

$100 = Transportation
m Entertainment & Recreation

$50 = Other
$-

2022P 2019

Note: 2022 figures are preliminary.
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Personal Daily Spending — YTD 2022P vs. YTD 2019

$300 mYTD 2022P mYTD 2019

$249

$231 $237
$211
$185

U.S. East

$250

$226

$219
$196

$200

$150

$100

$50

$0

Total by air

Note: 2022 figures are preliminary.
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Average Length of Stay — YTD 2022P vs. YTD 2019

mYTD 2022P ®YTD 2019
14

12.42 49 19

12

10 991 966
2 8.57 8.61

Total by air S. West

Note: 2022 figures are preliminary.
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Tourism Impacts by County — YTD 2022P vs. 2019

2019 YTD 2022P

Kaua'i Kaua‘i
(NI'Ihau O‘ahu (""'“ﬂ“ O‘ahu .
Maui County: County of Maui
$5.2 M per day $14.5 M per day $6.7 M per day $17.8 M per day
27,700 visitors per day Moloka'i 67,9;)0 visitors per day 28,712 visitors per day Moloka'i 66,716 visitors per day
$22.3 M per day $25.5 M per day

114,600 visitors per day Lﬁna‘i‘

Maui 97,761 visitors per day Lnna‘i‘ Maui

. Kaho'olawe <% ‘
State of Hawai‘i: oo Kaho'olawe <

$48.4 M per day

245,700 visitors per day Hawai‘i State of Hawai'i

$ 58.0 M perday Hawai‘i

230,185 visitors per day

$6.3 M per day

35,600 visitors per day $8.1 M d
. per day

37,645 visitors per day

Note: 2022 figures are preliminary.

Dec. 9, 2022
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O‘ahu
- YTD 2022P

76% | $263.53 20.7% ° ., .
it
r 1 1,000,890
S

3.985270 8.9% e

. ...........
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I
o ' —
I

Note: 2022 figures are preliminary.
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 YTD 2022P
68% / $600.87 16.9% ®, o
it

154,100

)
°/

\S

2,422 885 29.5% e

. ...........
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I
o ' —
I

Note: 2022 figures are preliminary.
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Hawai'i Island
. YTD 2022P
[ ]

76% / $395.14 16.5% 7
b

202,906

)
2/ Resoens

\S

Residents

1,389,049 15. 6%\\ , 87.3%
’k Visitors _

Note: 2022 figures are preliminary.
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Kaua'l

 YTD 2022P
78% / $396.97 14.6% ° ., .
it

73,454

)
°/

\S

1,117,223 28.1% »
® SRy

Note: 2022 figures are preliminary.
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Six Month Outlook: United States

Tourist arrivals: Volume

— Historical data -~ Forward fickets
B Current period BO0K
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200¢
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Tourist arrivals: Year-on-year vs pre-pandemic (YOYPP)
W USA. +60%
+40%

+20%

YOYPP

0% S — &
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Trip Origins: United States

Los Angeles

+1.6%

San Francisco

+46.1%

Seattle

Portiand | +150.25%
San Diego | +54.6%
San Jose | +154.3%
New York | +13.4%

Chicago. GG ¢ 11.8%

Denver GG 1.0%

+191.0%

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022
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Trip Characteristics: United States

Trip purpose @

M Leisure
M Business

+#21.2%
-3.6%
Share  YOYPP

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022

Distribution channel

+66.8%

-24.4%

-17.5% +25.1% -22.1% YOYPP
=] =] = — Share

Direct Retail TA Online TA Other TA Corporate TA

Lead time
-0.7% +11.0% +13.8% +22.3% +29.7% YOYPP
= == (=] 7] shre
<15 days 15-30 days 31 to 60 days 61 to 90 days 91+ days
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Six Month Outlook: Japan

Tourist arrivals: Volume
B Current period 200K
Pre-pandemic

150K

100K

Tourist arrivals

30K

— Historical data
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Tourist arrivals: Year-on-year vs pre-pandemic (YOYPP)

B Japan -25%
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)
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-100%

-125%
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Trip Origins: Japan

Tokyo

Osaka GG -51.0%
Nagoya [N -94.6%
Fukuoka | -93.9%
Okinawa |l -62.5%
Sapporo [l -94.6%

Hiroshima JJ -g8.0%
Kumamoto ] -77.4%

-87.5%

Komatsu | -94.3%
Okayama | -86.6%

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022
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Trip Characteristics: Japan

Distribution channel

Trip purpose &

M Leisure
B Business

80%

21%
Share

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022

-89.6%

-87.8%
YOYPP

Lead time

-68.8% -95.5% -90.3% -97.1% -91.2% YOYPP
i T— I [ hare
Direct Retail TA Online TA Other TA Corporate TA
-89.4% -96.7% -89.3% -78.0% -80.8% YOYPP
— [ 12% m EE e
<15 days 15-30 days 31 to 60 days 61 to 90 days 91+ days
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Six Month Outlook:

Canada

Tourist arrivals: Volume

— Historical data -~ Forward tickets

B Current pericd

Tourist arrivals

Tourist arrivals: Year-on-year vs pre-pandemic (YOYPP)

YOYPP

S

Nov 22

Source: ARC/ForwardKeys Destination Gateway
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Trip Origins: Canada

Vancouver

-15.5%

Toronto -31.9%

Calgary | -23.9%
Edmonton GG -36.2%
Montrezl [ -36.5%
victoria [ -19.3%
Kelowna [ -26.5%
Winnipeg | -44.6%
Ottawa | -31.6%
Saskatoon [ -46.3%

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022

‘ DBED-.- I_-!AWA!'I TouRISM .

INESS. ECONOMIC DEVELOPMENT & TOURISM AUTHORITY




Trip Characteristics: Canada

Trip purpose & Distribution channel
) -12.4% -46.1% -63.1% -50.9% -26.5% YOYPP
M cisure
M Business
ﬂ Share
Direct Retail TA Online TA Other TA Corporate TA
Lead time
-39.7% -11.1% -20.2% -33.0% -29.2% YOYPP

_ = =
- Share

Share  YOYPP

<15 days 15-30 days 31 to 60 days 61 to 90 days 91+ days

Source: ARC/ForwardKeys Destination Gateway
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Six Month Outlook: Korea

Tourist arrivals: Volume

— Historical data - = Forward tickets
B Current period 30K

Pre-pandemic

20K

10K R

Tourist arrivals

Nov 21 Dec 21 Jan 22 Feb 22 Mar 22 Apr 22 May 22 Jun 22 Jul 22 Aug 22 Sep 22 Oct 22 Nov 22 Dec 22 Jan 23 Feb 23 Mar 23 Apr23

Tourist arrivals: Year-on-year vs pre-pandemic (YOYPP)

B South Korea 0%

-25% T

-50%

YOYPP

5%

-100%
Nov 21 Dec 21 Jan 22 Feb 22 Mar 22 Apr 22 May 22 Jun 22 Jul 22 Aug 22 Sep 22 Oet 22 Now 22 Dec 22 Jan 23 Feb 23 Mar 23 Apr 23

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022

HAWAI Tourism.

STATE OF HAWAIl » DEPARTMENT OF BUSINESS, ECONOMIC DEVELOPMENT & TOURISM AUTHORITY




e N W, N WV YA VA
Trip Origins: Korea

Seoul

-49.8%
Busan | -97.1%

Jeju  .75.3%

Ulsan  .80.0%
Daegu  -100.0%
Yeosu -100.0%
Gunsan  -100.0%

Pohang  -100.0%
Gwangju

Source: ARC/ForwardKeys Destination Gateway
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Trip Characteristics: Korea

Trip purpose © Distribution channel
. -17.9% -65.8% -53.3% -74.9% +69.6% YOYPP
M Leisure
M Business
- Share
Direct Retail TA Online TA Other TA Corporate TA
Lead time
-71.6% -43.6% -37.5% -41.4% -53.3% YOYPP
L& |
91+ days

53.0% 41.7% share
-53. -53.3% YOYPP
[ 13% | [ 12% | n m 34,080 pax Share

Share  YOYPP

<15 days 15-30 days 31 to 60 days 61 to 90 days 91+ days

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022

I_-gAWAI’I TOURISM .

ARTMENT OF BUSINESS, ECONOMIC DEVELOPMENT & TOURISM AUTHORITY




Six Month Outlook: Australia

Tourist arrivals: Volume

— Historical data == Forward tickets
I Current period 15K

Pre-pandemic

10K

/\ ................

Tourist arrivals
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Tourist arrivals: Year-on-year vs pre-pandemic (YOYPP)

B Australia 0%

-50%

YaypPp
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-100%

-150%
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Trip Origins: Australia

Sydney

Melbourne | -26.5%
Brisbane | -71.2%
Adelaide I -64.3%
Perth I -64.8%
Canberra Il -21.9%
Coolangatta (Gold .. JJj +166.3%

Hobart || -52.7%
Sunshine Coast | +440.7%

-39.3%

Townsville | -67.0%

Source: ARC/ForwardKeys Destination Gateway

Dec. 9, 2022
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Trip Characteristics: Australia

Trip purpose & Distribution channel
" +2,084.0% -59.7% -69.8% -87.9% -51.2% YOYPP
M Leisure
M EBusiness
f— Share
Direct Retail TA Online TA Other TA Corporate TA
Lead time
+15.8% -4.3% -8.7% -14.1% -60.9% YOYPP
93% -43.1%
Ll 40-4% — L “ n Shilie
Share  YOYPP
<15 days 15-30 days 31 to 60 days 61 to 90 days 91+ days

Source: ARC/ForwardKeys Destination Gateway
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DBEDT Tourism Forecast
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Source: DBEDT, Q4 2022 Forecast
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